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1. Scope 

With this Code of Conduct, we recognise our social responsibility in the context of our business 
activity. This Code of Conduct applies to all subsidiaries and to all companies affiliated with 
WIKA as defined in the relevant section of applicable German law, §§ 15 ff. AktG. 

 

2. Compliance 

2.1 Business philosophy 

We commit ourselves to uphold all applicable legislation (nationally and worldwide) as well as 
the internationally recognised standards and guidelines. In particular, the Code of Conduct 
covers the provisions of the United Nations and the International Labour Organisation (ILO*) – 
including but not restricted to the protection of human rights and the environment. We abide by 
the principles enshrined in this Code of Conduct and do not permit ourselves to bypass them 
through contractual agreements or comparable measures. We also undertake to work with 
business partners openly and honestly. Illegal business practices that call into question the 
integrity of us or our employees are not permitted and will be investigated and punished 
accordingly if they become known. 
 

 

2.2 Confidentiality and data protection 

We undertake to treat company and business secrets in confidence and to comply with all 
relevant data protection legislation. 

We protect confidential information and respect intellectual property. The transfer of technology 
and know-how must be conducted in such a way that the intellectual property rights as well as 
customer information, business secrets and non-public information are protected. 

 

2.3 Communication 

We are convinced of the importance of open and confidence-based communication with one 
another, within the team and at all levels of the company. 
 

 

2.4 Prevention of corruption 

We observe the applicable legislative provisions on combating corruption. In our dealings with 
customers, suppliers and service providers, we make a strict distinction as employees between 
the interests of the WIKA Group and our own private interests. Actions and (purchasing) 
decisions are always based strictly in the best interests of the company and shall always be 
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free of personal interests. We do not accept personal benefits as a reward for preferential 
treatment in business transactions. 

Furthermore, we commit ourselves in business transactions not to offer, promise, request, give 
or accept gifts, payments, invitations or services that might in some impermissible way influence 
a business relationship. 

We maintain our legal obligations to prevent money laundering and do not participate in 
transactions that serve the disguising or integration of criminal or illegally acquired assets. 

We avoid situations in which our personal, family or financial interests may come into conflict 
with the interests of the WIKA Group. In the event of such a conflict of interests arising, we shall 
disclose it and shall obtain the consent of the manager responsible. 

We commit ourselves to reporting any indications of corrupt conduct. In each case, our first 
point of contact shall be the responsible member of the Management Board of the WIKA Group. 
 

2.5 Anti-trust and competition law 

We assure fair competition with companies that operate on our market. As a WIKA employee, 
and as a person acting on behalf of the WIKA Group, we comply with domestic, EU and/or 
foreign anti-trust legislation and with laws against improper competitive practices. We make no 
agreements with customers, suppliers and with our competitors and avoid all activities that 
might affect prices or terms and conditions, or that in any way present an obstacle to the 
assignment of sales territories or customers, or an impediment to free, open competition. We 
are committed not to engaging in discussions with customers and suppliers that might restrict 
the freedom of action of customers from determining their own prices and other terms and 
conditions. Any employees at the WIKA Group who engage in such activities must reckon with 
compensation claims and legal consequences for their actions. 
 

 

2.6 Export control 

We are committed to adhering to the legal standards that are relevant for export control – 
particularly permit requirements, export, provision and mediation prohibitions, and also 
embargo and sanctioning measures – in the context of the provision or export of our goods. 
 

 

2.7 Handling conflict minerals 

We take measures with the necessary diligence to avoid the use of conflict minerals in our 
products and thus prevent violations of human rights, corruption and financing of armed groups 
or similar purposes. 
 

 

2.8 Supply chain 

We expect our suppliers to adhere to the principles of this Code of Conduct or to use codes of 
conduct of equivalent value. In addition, we encourage them to implement the contents of this 
Code of Conduct or codes of conduct of equivalent value throughout their supply chains. 
 
We reserve the right to verify the application of this Code of Conduct or of codes of conduct of 
equivalent value systematically or as warranted on the premises of our suppliers. This can take 
the form of questionnaires, assessments or audits, for example. 
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If doubts regarding compliance with the Code of Conduct persist after this, the supplier will be 
requested to take appropriate countermeasures and report the process to the responsible 
contact at our company. If necessary, the cooperation will be terminated. 

3. Working conditions 

3.1 Environment, occupational health and safety 

Health and safety are a valuable personal asset, and this is also important to our success as a 
company. We are therefore committed to ensuring that all adverse impacts of our activities, 
products and services on the environment are minimised to the greatest extent possible. 
Furthermore, in our everyday working life, we use resources economically (e.g. electricity, 
heating, water, raw materials, process materials) and avoid or reduce the amount of waste we 
produce. We ensure the environmentally compatible handling, collection, storage and disposal 
of any waste that is generated. 

We also endeavour to protect our employees, assets, information and our image from potential 
security threats. We take care to ensure that we provide our employees with a healthy and 
hygienic work environment, which includes an annual training course. 

 

3.2 Dealing with alcohol and drugs 

Unrestricted decision-making ability for every single employee is an absolute prerequisite for 
the success and safety of our work. WIKA is committed to compliance with the occupational 
health and protection laws and to the creation of a safe and healthy work environment. Among 
other things, this relates to the prevention of the misuse of addictive substances like medicines, 
alcohol and other drugs. 

 

3.3 Working times 

We are committed to full compliance with prevailing statutory regulations, company standards 
relating to working hours and statutory holidays as well as with the relevant ILO* conventions. 
To this end, we strive to provide our employees with a good work-life balance. 
 

 

3.4 Remuneration 

The remuneration of our employees is based on legislative and company-related standards. 
We also apply the relevant national legislation governing minimum wage levels. 

 

3.5 Dealing with one another 

Valuation and esteem are among the highest priorities in our management philosophy. In our 
daily interactions, we live out the principles of mutual esteem and respect. We do not tolerate 
any form of derogatory behaviour and of verbal and/or physical threat, violence and/or abuse. 
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4. Human rights 

4.1 Prohibition of child labour and forced labour 

We are committed to respecting the rights of children and young people. We reject any 
exploitation of children and young people. We ensure that the conventions of the ILO* and of 
the United Nations, national standards and regulations to protect children and young people 
are all observed. The age limit for legal employment is not below the age of compulsory school 
education and in no case less than 15 years. We ensure that children and young members of 
staff are not exposed to any hazardous, unsafe or health-risk situations and that young people 
are not employed on night shifts, for example during training. Their working and school time 
always complies with currently applicable legislation. 

Furthermore, we work against any form of forced labour, modern slavery or comparable 
measures involving deprivation of liberty. 

 

4.2 General equality of treatment 

We tolerate no form of discrimination during recruitment and employment. The prevailing 
legislative provisions apply. As employees at WIKA, we undertake not to make any distinction, 
preference or exclusion of people on the basis of: ethnic, social origin; skin colour; gender; age; 
nationality; religious persuasion; political opinion; membership of an employee organisation; 
physical or mental disability or sexual identity and orientation. 

 

4.3 Freedom of association and collective bargaining 

We respect the rights of employees to freedom of association, freedom of assembly and 
collective and tariff bargaining, as long as this is permissible and possible in the country in 
which we are active. If this is not permissible, we search for appropriate compromises for our 
employees. 

5. Confidential information 

For WIKA transparent communication in the context of data protection legislation and 
boundaries in relation to confidentiality in business is important. At the same time, we commit 
ourselves to the upholding of operational and business secrets. 

As employees of the WIKA Group, we ensure that we never communicate confidential 
information and documents to third parties. The same applies to the forwarding of 
corresponding contents and/or documents to private e-mail accounts etc., and to their 
publication, e.g. on social networks or internet portals, except where we have been expressly 
empowered to do so, or in cases where there is a purely service-related use that respects the 
provisions of data protection legislation. 

We shall only disclose confidential information if this is explicitly called for by statutory 
obligations or as a result of a court order or a demand from a government body. The obligation 
to maintain confidentiality also prevails after termination of the employment relationship with 
the WIKA Group. 

We only collect, process and/or use personal data of employees or third parties if a legal basis 
exists. 
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6. Financial documents 

We commit ourselves to having accurate financial documents that comply with statutory 
provisions. 

These documents are important for satisfying corporate obligations to our employees, 
customers and suppliers. Illegal practices in relation to financial documents violate applicable 
legislation and contractual labour obligations. 

 

7. Contact 

7.1 How to Report Violations 

Should an employee become aware of or have concerns that another employee is not in 
compliance with legislation and/or the employment contract, that employee has the obligation 
to protect their coworkers and the company by bring this infraction to the attention of their 
manager, a member of the board of directors of the WIKA Group or the HR department of the 
company. Alternatively, it is possible to disclose suspicious activities, violations of our Code of 
Conduct, Antitrust legislation or local laws, environmental directives, infringement of human 
rights as well as suspected corruption, theft, discrimination or bullying, or other activities 
confidentially and anonymously via the WIKA whistleblower portal. 
 
https://www.wika.com/en-en/whistleblower_portal.WIKA 
 
The whistleblower portal offers several options for reporting concerns: by phone, in writing 
and in person. 
Some subsidiaries have their own platforms that can be used for whistleblowing, which can 
be found at the end of this document.  

 

7.2 Notifications not subject to authorisation 

Employees are at all times permitted to report possible infringements or violations of regulations 
to administrative bodies, authorities or corporate bodies. As employees of the WIKA Group, we 
do not need any authorisation for this. We are not obliged to inform the WIKA Group about any 
notification we make. 

 

7.3 Sanctions 

In the event of violations, we reserve the right, depending on the severity of that infringement, 
to initiate disciplinary and legal action against the employee involved. 

The WIKA Code of Conduct has been approved by the Management Board of the WIKA Group, 
for whom this is a major concern. 

To conclude, it is essential for WIKA and all companies belonging to the WIKA Group that we 
behave as a responsible and ethical company in the markets in which we operate worldwide – 
and also to be seen as doing so. 

 

 
 

 

  

Alexander Wiegand,  
Chairman and CEO, WIKA 

https://www.wika.com/en-en/whistleblower_portal.WIKA
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*The texts of the ILO conventions and recommendations and their English versions can be 
found at www.ilo.org 

____________________________________________________________________________ 
 
 
Whistleblower portals in the WIKA Group 
 

 
Organisation Website compliance reporting E-mail Phone 
    

WIKA Group (global) 1 https://www.wika.com/en-en/whistleblower_portal.WIKA compliance@atarax.de 
 

+49 160 96210839 

WIKA Brazil https://app.feedz.com.br/ouvidoria2   

WIKA Canada https://secure.ethicspoint.com/domain/media/en/gui/82779/in
dex.html 

 +1 833-586-1223 

WIKA India  Disclose-in@wika.com +91 1275 249957 

WIKA Italy https://wikaitalia.whistlelink.com/   

WIKA Poland  sygnalista@wika.com /   

WIKA USA https://secure.ethicspoint.com/domain/media/en/gui/82779/in
dex.html 

 +1 833-586-1223 

 

 
1 The WIKA Group’s whistleblower portal can be used for all indications. If local treatment is 
desired, further possibilities are available at some subsidiaries. 
2 An account with the platform provider is required for use. 

http://www.ilo.org/
mailto:compliance@atarax.de
mailto:compliance@atarax.de
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fapp.feedz.com.br%2Fouvidoria&data=05%7C02%7CBeate.Graner%40wika.com%7C576fe1d5904947d6ac1108ddba38e401%7C7a79216924274117a23cabfaf2eece8b%7C0%7C0%7C638871475704068679%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=8OtEEsiBRWHJ401lnwe3jhdB3S4ba24a5ypMcTJpI%2FI%3D&reserved=0
https://secure.ethicspoint.com/domain/media/en/gui/82779/index.html
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