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Services — because
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WHEREVER YOU NEED US - WORLDWIDE

Products, spare parts and services from one source

Thanks to our global network of service centres and mobile vans, we
are always close by and can respond quickly. We advise you individu-
ally and offer you customised, individual solutions as well as long-term
service agreements.



SMART IN SENSING

BECAUSE MEASUREMENT
TECHNOLOGY CAN DO MORE




New standards for safety, sustainability and efficiency

High system availability, minimum downtime and
maximum operational safety are essential for
companies. The right service makes all the difference.

As the market leader in measurement technology,
WIKA understands the full spectrum of requirements
for integration and operation across the entire life
cycle. That is why WIKA offers you the right support at
all times through an excellent range of services and a
global network.

WIKA’s services make
processes and systems
safer, more reliable and

From installation and commissioning to maintenance
and repair, calibration or analysis and consulting -
you can rely on rapid response times, outstanding
service quality and individual solutions.

At WIKA, today’s expectations are tomorrow’s
standards. That is why WIKA Services is continuously
thinking ahead to set new standards every day:
forward-looking, providing added value and in
partnership — for maximum performance.

more durable — and there-
fore more economical in

Matthias Bundschuh
Vice President CoE Services

the long term.




SERVICES WITH
EXPERIENCE

STANDARDISED OR CUSTOMER-
SPECIFIC, ANYWHERE IN THE WORLD

Services throughout the entire product life cycle

Maximum availability and minimum downtime are among
the greatest challenges for manufacturing companies.
With us, you have a proven partner at your side who sup-
ports you throughout the entire life cycle of products and
solutions: from advice through installation and calibration
to maintenance and more.

Best—in-class...
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At WIKA Mobile At yours




We offer you a globally available, comprehensive
range of services, short response times and high
quality through our highly professional consultants

and service technicians. We find individual solutions
for you, support you in the planning and monitoring
of measuring locations within your systems, ensure
optimised processes with coordinated solutions and

train users on-site — if required.

SERVICES [l

EXCEEDING
EXPECTATIONS

Whether it’s a long-term service agreement, turn-
around project or one-off support — with WIKA, you
always receive exactly the service support you need
for maximum system availability and safety.

WIKA in brief

A family business
since 1946

> 11,000 employees

Worldwide sales and
services network with
more than 1,500 sales
professionals

1.2 billion EUR turnover

Quality management:
ISO 9001, ISO 13485

Environmental
management: ISO 14001



YOU HAVE SPECIFIC
REQUIREMENTS

WE HAVE THE EXPERTS




Installation and commissioning

Installation projects in the field,
at the customer’s premises

Maintenance and repair

Maintenance and repair of all products
from the WIKA portfolio

Calibration

Calibration services in the laboratory
and on-site/mobile for both WIKA and
third-party products

Analysis and consulting

Analytical or technical consulting
and general support




INSTALLATION AND
COMMISSIONING

SHORT DOWNTIMES THROUGH
CUSTOMISED SOLUTIONS

Scope of services

We support you with the installation and commissioning of your
instrumentation on-site, and are available to you as a competent
service partner. We are the right contact for new projects and
corrective maintenance measures during shutdowns as well as
for unplanned incidents.

@ Short downtimes r\
'd Fast commissioning Warranty
»

Ensuring Environmental
process safety awareness
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Range of services

m Supervision

= [nstallation

= Welding services

m Comprehensive system diagnostics

= Optimisation of instrument performance




MAINTENANCE
AND REPAIR

QUICKLY RETURN TO
RELIABLE INSTRUMENTS

Scope of services

We support you in problem-solving and in optimising your
operational processes. We ensure that your instruments —
from diaphragm seal systems to high-accuracy calibration
instruments — are back in working order in the shortest
possible time and are available to you again promptly.

We always carry out a precise analysis and only replace
corroded or defective parts in order to maximise the
service life of your instruments.
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Competent consulting $ Cost saving
. Short reaction
Spare parts service and repair times
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( ) Global network
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Range of services

Calibration instruments
for pressure and temperature

Measuring instruments for pressure,
temperature, force and level

Diaphragm seal systems

SF, products
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CALIBRATION

MANUFACTURER-INDEPENDENT
FOR YOUR MEASUREMENT TECHNOLOGY

10, 00000 bar rel.
10,00000 bar rel.




Scope of services

Every measuring instrument is subject to ageing as a result of
mechanical, chemical or thermal stress and thus delivers measured
values that change over time. This cannot be prevented, but it can be
detected in good time by calibration.

@ Numerous I Manufacturer-
measurands ﬂ independent

Accreditation in 7

N
accordance with { ) ) Global network
ISO 17025 N

Express service

Range of services

= Calibration service at WIKA

= Mobile calibration service

= Calibration service at yours
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ANALYSIS AND
CONSULTING

CONSULTING AND PROBLEM-SOLVING Y - WD .
FOR MANY INDUSTRIES

Scope of services

We offer reliable consulting in the analytical and technical field for
many industries. Our growing portfolio includes services to optimise
your operational processes. We support you in solving problems, and
ensure that your measuring instruments are always ready for use.

v Optimisation of
your processes

Individual solution

wi Know-how
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Training
Analysis of measured data
Engineering and consulting

Software

Range of services
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WIKA SERVICES -
OUR PROMISE

EXCEEDING EXPECTATIONS

Reliability

We provide comprehensive and conscien-
tious advice — exactly when you need us.

Availability

We are always there for you —
and will find the right solution.

Passion

We live what we do —

Proximity
We offer integrated services worldwide —
individually matched to your needs.

with commitment and a smile.

ﬁ Competence
u u We are “Smart in sensing” -
= and our services are first class.




Responsibility through tradition

WIKA is a group of companies which is active globally. Tradition and
innovation — these are the poles between which we move successfully.
We are continuously expanding our range with groundbreaking prod-
ucts, solutions and services. The success of our customers is what
drives us. Quality, reliability and customer proximity have been a tradi-
tion with us since our foundation more than 75 years ago. We think in
decades instead of quarters and our actions have always been charac-
terised by social responsibility towards people and the environment.

Would you like to find out more about how WIKA services can
make your processes and systems safer, more sustainable and
more economical? Then get in touch with us!
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WIKA worldwide

Austria

WIKA Messgeréatevertrieb
Ursula Wiegand GmbH & Co. KG
Tel. +43 18691631
info@wika.at/ www.wika.at

Benelux

WIKA Benelux

Tel. +31475535500
info@wika.nl/ www.wika.nl

Bulgaria

WIKA Bulgaria EOOD

Tel. +359282138-10
info@wika.bg / www.wika.bg

Croatia

WIKA Croatia d.o.0.

Tel. +38516531-034
info@wika.hr / www.wika.hr

Denmark

WIKA Danmark A/S

Tel. +45 45819600
inffo@wika.as / www.wika.as

Finland

WIKA Finland Oy

Tel. +3589682492-0
info@wika.fi / www.wika.fi

France

WIKA Instruments s.a.r.l.
Tel. +33171681000
info@wika.fr / www.wika.fr

Germany

WIKA Alexander Wiegand
SE & Co. KG

Tel. +499372132-0
info@wika.de / www.wika.de

Ireland

WIKA Instruments Ireland Limited
Tel. +35386 1449 360
inffo@wika.ie / www.wika.ie

Italy

WIKA ltalia S.r.l. & C. S.a.s.
Tel. +390293861-1
inffo@wika.it / www.wika.it

Poland

WIKA Polska spotka z ogranizong
odpowiedzialnos$cig sp. k.

Tel. +4854230110-0
info@wikapolska.pl
www.wikapolska.pl

Romania

WIKA Instruments Romania S.R.L.

Tel. +40214048327
info@wika.ro / www.wika.ro

Serbia

WIKA Merna Tehnika d.o.o.
Tel. +381 112763722
inffo@wika.rs / www.wika.rs

Spain

Instrumentos WIKA S.A.U.
Tel. +349339386-30
info@wika.es / www.wika.es

Switzerland

WIKA Schweiz AG

Tel. +414191972-72
info@wika.ch / www.wika.ch

Tiirkiye

WIKA Instruments

Endistriyel Ol¢im Cihazlar Tic.
Ltd. Sti.

Tel. 490216 41590-66
info@wika.com.tr
www.wika.com.tr

Ukraine

TOV WIKA Prylad

Tel. +38044 4968380
info@wika.ua/ www.wika.ua

United Kingdom

WIKA Instruments Ltd

Tel. +441737 644-008
info@wika.co.uk / www.wika.co.uk

WIKA Alexander Wiegand SE & Co. KG
Alexander-Wiegand-StraBe 30 | 63911 Klingenberg | Germany
Tel. +49 9372 132-0 | info@wika.de | www.wika.de
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WIKA

Smart in sensing

[ Asia [l Africa/Middle East

Canada China Botswana

WIKA Instruments Ltd. WIKA Instrumentation Suzhou WIKA Instruments Botswana (Pty.)
Tel. +17804637035 Co., Ltd. Ltd.

info@wika.ca/ www.wika.ca

USA

WIKA Instrument, LP

Tel. +17705138200
info@wika.com / www.wika.us

Gayesco-WIKA USA, LP
Tel. +1713 4750022
info@wikahouston.com
www.wika.us

Mensor Corporation
Tel. +15123964200
sales@mensor.com
WWW.mensor.com

Argentina

WIKA Argentina S.A.
Tel. +54 115442 0000
ventas@wika.com.ar
www.wika.com.ar

Brazil

WIKA do Brasil Ind. e Com. Ltda.
Tel. +55 153459-9700
vendas@wika.com.br
www.wika.com.br

Chile

WIKA Chile S.p.A.

Tel. +569 42790308
info@wika.cl/ www.wika.cl

Colombia

Instrumentos WIKA Colombia S.A.S.

Tel. +57 6017021347
info@wika.co/ www.wika.co

Mexico

Instrumentos WIKA Mexico
S.A.de C.V.

Tel. +52 5550205300
ventas@wika.com / www.wika.mx

Tel. +865126878 8000
info@wika.cn/ www.wika.com.cn

India

WIKA Instruments India Pvt. Ltd.
Tel. +1800-123-101010
info@wika.co.in/ www.wika.co.in

NETED]

WIKA Japan K. K.

Tel. +8135439-6673
info@wika.co.jp / www.wika.co.jp

Kazakhstan

TOO WIKA Kazakhstan
Tel. +7727 2208008
info@wika.kz / www.wika.kz

Korea

WIKA Korea Ltd.

Tel. +822869-0505
info@wika.co.kr / www.wika.co.kr

Malaysia

WIKA Instrumentation (M) Sdn. Bhd.
Tel. +60 355906666
info@wika.my / www.wika.my

Philippines

WIKA Instruments Philippines Inc.
Tel. +632234-1270
info@wika.ph / www.wika.ph

Singapore

WIKA Instrumentation Pte. Ltd.
Tel. +656844 5506
info@wika.sg / www.wika.sg

Taiwan

WIKA Instrumentation Taiwan Ltd.
Tel. +886 34206052
info@wika.tw / www.wika.tw

Thailand

WIKA Instrumentation Corporation
(Thailand) Co., Ltd.

Tel. +662 3266876
info@wika.co.th / www.wika.co.th

Uzbekistan

WIKA Instrumentation FE LLC
Tel. +998 71205 84 30
info@wika.uz / www.wika.uz

Tel. +267 3110013
info@wika.co.bw / wika.co.bw

Egypt

WIKA Near East Ltd.
Tel. +202240 13130
info@wika.com.eg
www.wika.com.eg

Namibia

WIKA Instruments Namibia Pty Ltd.
Tel. 426461238811
info@wika.com.na
www.wika.com.na

Nigeria

WIKA WEST AFRICA LIMITED
Tel. +234 17130019
info@wika.com.ng / www.wika.ng

Saudi Arabia

WIKA Saudi Arabia Lic

Tel. +966 53 555 0874
inffo@wika.sa/ www.wika.sa

South Africa

WIKA Instruments Pty. Ltd.

Tel. 427 11 62100-00
sales@wika.co.za/www.wika.co.za

United Arab Emirates
WIKA Middle East FZE
Tel. 49714 883-9090
info@wika.ae / www.wika.ae

LUBIEIIE]

WIKA Australia Pty. Ltd.
Tel. +61288455222
sales@wika.com.au
www.wika.com.au

New Zealand

WIKA Instruments Limited

Tel. +64 98479020
info@wika.co.nz/ www.wika.co.nz

You can find further
information here!

www.wika.com


https://www.wika.com/en-en/locations.WIKA

